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Email Terms: 
 

• Open Rate is the percentage of emails opened compared to the number sent  
 
• Click through Rate is the percentage of emails where the recipient clicked on the link to the 
website, compared to open and sent 
 
• Conversion Rate is the percentage of sales from the click through rate.  We do not guarantee 
conversion rate. We can only support people’s interest in visiting your site, and have no control 
over their actions 
 
An example of a tracking report: 
 
 

 


